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[Image description]: Intro: The image displays the logo and branding for Nevada 
Communication Access Services (CAS) on a white background. On the left is a colorful, 
Nevada-shaped logo featuring the large letters “CAS” over illustrations of mountains, desert 
landscapes, and other Nevada scenery. The design uses turquoise, orange, gold, and dark blue. 
To the right, the word “NEVADA” appears in large, bold, gold serif lettering. Beneath it, 
“Communication Access Services” is written in dark blue serif text. Then the screen changes to 
feature a woman with  shoulder-length blonde hair, wears black rectangular glasses, and is 
dressed in a light gray and white leopard-print sweater in her office setting with a dark gray wall 
and wooden desk with personal items and a plant on it. 
  
[Script]: Hello everyone! I’m Jennifer Montoya, the Program Manager for CAS— Communication 
Access Services. I want to share a heartfelt thank you to all of the community members who took 
part in interviews, focus groups, and discussions across Nevada. Your stories, experiences, and 
ideas guided the strategic planning process. I also want to thank the members of the Strategic 
Planning Committee. Your time, energy and leadership helped shape these priorities and 
recommendations. And finally, a big thank you to Innivee Strategies, who worked with the 
community as an independent contractor to develop this strategic plan based on your input.  
This plan comes from you, and this plan is for you. Your needs, your ideas, and your vision are 
included in this plan. Thank you for your partnership. We look forward to continuing this work 
together. 
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